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Electricity and Water Services

These eservices are provided by the Electricity and Water Authority as part of their efforts to continuously
improve the standards of living in the Kingdom of Bahrain.

W bahrain.bh

Information Guide = eServices

' Home eServices by Categories

eService Categories

All eServices categorized based on your needs

"
=3

Identity, Passports and Visas Traffic, Vehicles and

Transportation

52 )

Courts and Legislations

G =

Businesses and Investment

P 1T

eServices by Providers

&

Electricity, Water and
Infrastructure

Health and Medical Care

Employment and Employees

O O

R

Marriage, Birth and Death

S

Social Insurance and Financial

Support

View all eService categories

eGovernment Apps Store

=2

Education and Students

\

®

Housing and Addresses

G

Islamic Affairs

= Click here

W bahrain.bh



Electricity and Water Services ?@" bahrain.bh

These eservices are provided by the Electricity and Water Authority as part of their efforts to continuously improve the standards of living in the Kingdom of
Bahrain.

J Business Rules:

=  The customer of the electricity and water account must be registered in the Electricity and Water Authority system.
=  Must have a credit balance amount on the account to be refunded.
=  Must be no outstanding bills, exceptional circumstances, reissued bills, or adjustments to pending charges.



Electricity and Water Services

Services with eKey login

¥ou can access the full range of EWA services with ekey with more advanced features

& Bill History
To view the bill history defails.

& Bill Enquiry and Payment
To view and pay bills online.

& Payment History g Submit Meter Reading
To view the payment history details.

cusiomers’ accounts.

G Request for Electricity and Water Service Disconnection G Service Reconnection Request

Submit a request for service disconnection of electricity and water for

active accounts. inactive accounts.

& Move-in Request & Request Status Enquiry

Submit a request to register the electricity, water and municipalities

sermvices for the new customer. oulstanding amounis.

& Undate Profile
Update the customer's contact details, customer mailing address,

G Deposit Amount Refund Request

account(s) mailing address, and bill language.

Click Here =——>

G Credit Balance Refund Request
Submit a request to refund the credit amount of electricity and water

eligible accounts according to the terms and conditions.

Submit the readings for Electricity and Water meters against the

Submit a request for service reconnection of electricity and water for

Enqguire about the status of the submitted requests and pay the

Submit a request to refund the EWA customer the deposit amount after
closing electricity and water account and receiving the final bill.

-

¥ bahrain.bh
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Credit Balance Refund Request

Stepl: Enter applicant details (Account Owner).

jo
0
i
:

Credit Balance Refund Request

Submit a request to refund the credit amount of electricity and water eligible accounts according to the terms and conditions.

1 Click here for Instructions v
o Request Details

* indicates the required fields.

Applicant Details ~

Mame: MOHAMED ALI ABDALI HASAN FELAIFEL
Identity Number : 940101190

Electricity and Water Authority Requirements : View Reguirements

* Applicant Type: | @ Account Owner O Authorized Person < Select applicant type

Remarks:  The request is submitted by the owner of the account.

—— Clckhere




Credit Balance Refund Request

Stepl: Enter applicant details (Authorized Person).

Credit Balance Refund Request Q | search

Submit a request to refund the credit amount of electricity and water eligible accounts according to the terms and conditions.

19 Click here for Instructions

o Request Details

* indicates the required fields.

|

|

Applicant Details

Name :  MOHAMED ALI ABDALI HASAN FELAIFEL

Identity Number : 940101190

Electricity and Water Authority Requirements : View Reguirements

A

* Applicant Type: () Account Owner @ Authorized Person

Remarks :  The applicant must be authorized by the owner of the electricity and water

account, with the logged-in eKey user being the authorized representative.

Customer Details

|

S

* Customer |dentity Type: Bahraini Personal Mumber ~

S

* Identity Number: 831306378

Account Details

|

a

* Account Number: 1050572161

== J——— Click here

o,

bahrain.bh

Select applicant type

Select customer identity type

Enter identity number

Enter account number



Credit Balance Refund Request

Step2: Select the required account.

Select the required —p .

account

Credit Balance Refund Request Q s

Submit a request to refund the credit amount of electricity and water eligible accounts according to the terms and conditions.

E® Click here for Instructions hd

e Credit Details

* indicates the required fields.

Accounts Due to Credit Amount Refund A

Account
Number

1052295019

1050542925

1045659651

1082470376

1076793155

1075442689

1075448322

1075450328

1049496415

1071873531

1049312703

Supply Address

OFFICE 0013 BUILDING 49, AVEMUE 0010, SALIMABAD 0704, NORTHERN GOVERNCRATE

FLAT 0002 BUILDING 747, ROAD 2125, JIDD ALI 0721, CAPITAL GOVERNORATE

SHOF 2105, ROAD 0545, RIFFA [ AL SHARQI 0905, SOUTHERN GOVERNORATE

FLAT 0031 BUILDING 1984, ROAD 5539, QALALI 0255, MUHARRAQ GOVERNORATE

FLAT 0012 BUILDING 2323, ROAD 2657, BARBAR 0526, NORTHERN GOVERNORATE

FLAT 0002 BUILDING 160, ROAD 0506, HIDD 0105, MUHARRAQ GOVERNORATE

FLAT 0012 BUILDING 160, ROAD 0506, HIDD 0105, MUHARRAQ GOVERNORATE

FLAT 0012 BUILDING 160, ROAD 0506, HIDD 0105, MUHARRAQ GOVERNORATE

SHOF B2150, ROAD 5541, QALALI 0255, MUHARRAQ GOVERNORATE

OFFICE 22, SHAIKH MOHAMED BIN ABDULRAZZAQ AL MAHMOOD AVENUE, HIDD 0104, MUHARRAQ
GOVERNORATE

FLAT 1006 BUILDING 124, AVENUE 0022, MANAMA/ AL FATEH 0324, CAPITAL GOVERNORATE

=

Amount to Be Credited
(BD)

11.12

36.58

3716

32.85

36.73

35.22

32.55

33.42

37.04

58.19

L

¥ bahrain.bh



Credit Balance Refund Request

Step3: Select Bank Account Details.

Credit Amount Deposit Details ~

* Bank Account Details:

* Bank Account (IBAN):

\

f i3 Current Bank Account

® Another Bank Account

N

y

a

-

bahrain.bh

Select deposit type

Enter IBAN



Credit Balance Refund Request

Step4: Attach Documents.

Attachments Details ~

Document Name

Customer Identification (Mandatory)

Refund Request Form (Mandatory)

Official IBAN Document (Mandatory)

CR details (Sijilat)

Authorized Signatory ID

Authorization Letter

Power Of Attorney Certificate

Religious ordinance document

Additional Document 1

Additional Document 2

Additional Document 3

Beneficiary |dentification

Document Description
Customer ldentification Document (CPR/CR/Establishment)

Flease download Refund Request Form and attached the signed version
Official certificate of the International Bank Account Number (IBAM) issued by the bank
Commercial Registration Information from (Sijilat)

Authorized Signatory Identity
Mo objection letter to transfer deposit amount to beneficiary
Power Of Attorney Certificate issued by Ministry of Justice and Islamic Affairs
A document that lists the heirs of the deceased
Additional documentation related to the application 1
Additional documentation related to the application 2
Additional documentation related to the application 3

Beneficiary Identification Document (CPR/CR/Establishment)

= () «——— Cick here

Attach [ Edit

iy

¥ bahrain.bh

¢ document

Select the Attach the
required required
document document

Attach Documents

Attachments

Document Name:  Additional Document 1

BEROWSE ATTACH
——

File Name

%j Test.pdf 2810 KB

Save
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Credit Balance Refund Request

bahrain.bh

Step4: Enter contact details.

jo
0
g
:

Credit Balance Refund Request

Submit a reguest to refund the credit amount of electricity and water eligible accounts according to the terms and conditions.

9 Click here for Instructions b
e Contact Details
* indicates the required fields.

Applicant Contact Details ~

Name English:  MOHAMED ALI ABDALI HASAN FELAIFEL
Name Arabic:  Jif jes Joio Jo teas
Identity Mumber: 940101190

Applicant Type :  Account Owner

* Mobile Number: 39602244

* Email: test@test.com

< Enter contact details

* Confirm Email: test@test.com

J

+—— Click here
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Credit Balance Refund Request

bahrain.bh

Step5: Confirmation details.

Credit Balance Refund Request Q| search B

Submit a request o refund the credit amount of electricity and water eligible accounts according to the terms and conditions.

19 Click here for Instructions

|

ONECTHED

* indicates the required fields.

Applicant Contact Details

|

Name: MOHAMED ALIABDALI HASAN FELAIFEL

Identity Number : 940101190

Applicant Type :  Account Owner

Mobile Number: 39602244

Email :  test@test.com

Accounts Due to Credit Amount Refund

|

Account Number Supply Address Amount to Be Credited (BD)

1052295019 OFFICE 0013 EUILDING 49, AVENUE 0010, SALIMABAD 0704, NORTHERMN GOVERMORATE 11.12

Credit Amount Deposit Details

|

Bank Account (IBAN):  BH11BIBB00200002273510
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Credit Balance Refund Request

bahrain.bh

Accounts Due to Credit Amount Refund

|

Account Number Supply Address Amount to Be Credited (BD)

1052295019 OFFICE 0013 BUILDING 49, AVEMUE 0010, SALIMABAD 0704, NORTHERMN GOVERNORATE 11.12

Credit Amount Deposit Details

|

Bank Account (IBAN):  BHT1BIBB00200002273910

Attachments Details

|

Document Name Document Description Document Type

. . Customer |dentification Document
Customer Identification ] Test pdf
(CPR/CR/Establishment)

Refund Reqguest Form Request a refund of deposits or credit amounis Test pdf

Offficial IBAN D t Official cerificate of the International Bank Account Test o
icia oCUmen et
Mumber (IBAN) issued by the bank b

Click here =——> I hereby declare that all the information provided above is comect and | bear full responsibility if it is proved otherwise. * Terms and Conditions. pdf
(PDF, 0.25 MB, 2 pages).
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Credit Balance Refund Request

bahrain.bh

Step6: Successful request submission details.

Credit Balance Refund Request Q | search B

Submit a request to refund the credit amount of electricity and water eligible accounts according to the terms and conditions.

19 Click here for Instructions

|

Success!

» The request has been sent successfully. Please keep the reference number below to inguire about the status of the request.
+ Reguest details are successfully sent by email.

Request Details

|

Reference Number:  RCCS1756029858

Applicant Contact Details

|

Name: MOHAMED ALIAEDALI HASAN FELAIFEL

Identity Number : 940101190

Applicant Type :  Account Owner

Mobile Number: 39602244

Email :  test@test.com

Accounts Due to Credit Amount Refund

|

Account Number Supply Address Amount to Be Credited (BD)

1052295019 OFFICE 0013 BUILDING 49, AVENUE 0010, SALIMABAD 0704, NORTHERN GOVERNORATE 11.12
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Credit Balance Refund Request

bahrain.bh

Accounts Due to Credit Amount Refund

Account Number Supply Address Amount to Be Credited (BD)

1052205019 OFFICE 0013 BUILDING 49, AVENUE 0010, SALIMABAD 0704, NORTHERM GOVERMNORATE 11.12

Credit Amount Deposit Details o~

Bank Account (IBAN):  BH11BIBBE00200002273910

Attachments Details S

Document Name Document Description Document Type

] ] Customer |dentification Document
Customer Identification ] Test pdf
({CPR/CR/Establishment)

Refund Reguest Form Request a refund of deposits or credit amounts Test pdf

) Official cerificate of the International Bank Account
Official IBAN Document ] Test.pdf
Mumber (IBAN) issued by the bank

1



Electricity and Water Services W bahrain.bh

1 Service Channels

Bahrain Portal
(bahrain.bh)

National Contact Center .
(80008001)
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