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Electricity and Water Services

These eservices are provided by the Electricity and Water Authority as part of their efforts to continuously
improve the standards of living in the Kingdom of Bahrain.

W bahrain.bh

Information Guide = eServices

' Home eServices by Categories

eService Categories

All eServices categorized based on your needs

"
=3

Identity, Passports and Visas Traffic, Vehicles and

Transportation

52 )

Courts and Legislations

G =

Businesses and Investment

P 1T

eServices by Providers

&

Electricity, Water and
Infrastructure

Health and Medical Care

Employment and Employees

O O

R

Marriage, Birth and Death

S

Social Insurance and Financial

Support

View all eService categories

eGovernment Apps Store

=2

Education and Students

\

®

Housing and Addresses

G

Islamic Affairs

= Click here

W bahrain.bh



Electricity and Water Services ?@" bahrain.bh

These eservices are provided by the Electricity and Water Authority as part of their efforts to continuously improve the standards of living in the Kingdom of
Bahrain.

J Business Rules:

=  Applicant must own a valid account registered in EWA system.
=  The applicant can submit the request after entering the direct deduction details and complete it later through the Request Enquiry service.



Direct Deduction Request

Stepl: Select Deduction option.

Direct Deduction Request

o,

bahrain.bh

Submit a direct deduction request to specify the deduction option to pay the bill every month automatically, according to the user's monthly consumption.

1 Click here for Instructions v

* indicates the required fields.

Payment Details ”~,

* Deduction Option: | () Credit Card @ Bank Account

o Select deduction option

Description :  You must log in through your eKey account to fill out and sign the Direct Debit

Form.

Electricity and Water Authorty Requirements : View Requirements &' .

i o |

Click here
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Direct Deduction Request

Step2: Select Account Details.

Direct Deduction Request Q | search B

Submit a direct deduction request to specify the deduction option to pay the bill every month automatically, according to the user's monthly consumption.

9 Click here for Instructions b
o Account Details

* indicates the required fields.

Account Details ~

EWA Account Number : < Search by account humber

EWA Account Number Supply Address

O 1100978483 VILLA 523, SAR AVENUE, SAR 0521, NORTHERN GOVERNORATE

o 1101140455 VILLA 796, ROAD 1910, SHARQ SITRA CITY 0619, CAPITAL GOVERNORATE

o) 1101166690 VILLA D000 BUILDING 4597, ROAD 8149, MADINAT SALMAN 0581, NORTHERN GOVERNORATE

o 1101250034 HOUSE RESIDENTIAL 412, ABDULRAHMAN ALFADHEL AVENUE, MUHARRAQ 0214, MUHARRAQ GOVERNORATE

o 1101282224 FLAT 0001 BUILDING 239, ROAD 3714, RIFFA/ BUHAIR 0937, SOUTHERN GOVERNORATE

O 1101599221 BUILDING COMMERCIAL 2093, ROAD 1841, MANAMA / AL HOORA 0318, CAPITAL GOVERNORATE
Select required account =————p 1102217393 HOUSE RESIDENTIAL 1076, ROAD 0841, SANABIS 0408, CAFITAL GOVERNORATE

- <+— (lick here



Direct Deduction Request

Step3: Enter direct deduction details.

o,

bahrain.bh

Direct Deduction Request Q | search

Submit a direct deduction request to specify the deduction option to pay the bill every month automatically, according to the user's monthly consumption.

19 Click here for Instructions

e Direct Deduction Form

* indicates the required fields.

|

Direct Deduction Details

|

EWA Account Number: 1102217393

Supply Address :  HOUSE RESIDENTIAL 1076, ROAD 0841, SANABIS 0408, CAPITAL
GOVERNORATE

Deduction Details

Average Bill (BD):  0.000

Outstanding Amount (BD)@ :  3gp goo

Minimum Monthly Payment Allowed :  300.000

Enter monthly installment amount

a

* Monthly Installment Amount (BD) @ : 300

Select monthly installment day

A

* Monthly Installment Day @ : -- Monthly Installment Day — v

Bank Account Details

|

Select bank account holder

a

* Bank Account Holder: -- Select Bank Account Holder -- '

() «——— Click here




Technical Service Request

Step4: Enter contact details.

Direct Deduction Request

Submit a direct deduction request to specify the deduction option to pay the bill every month automatically, according to the user's monthly consumption.

Q  Search

19 Click here for Instructions Y
e Customer Details

* indicates the required fields.

Customer Details ~

MOHAMED ALI ABDALI HASAN FELAIFEL

MHame English :

Name Arabic :

Identity Number :

* Mobile Number:

* Email:

* Confinrm Email:

J’fbl_?‘*"\__rll':']":’ \'__-J':' Sd

940101190

-

36767585
test@test.com

test@test. com

J

4——————— (lick here

o,

bahrain.bh

Enter contact details



Direct Deduction Request

Step5: Download direct deduction form and attach the signed version.

Direct Deduction Request Q| search B

Submit a direct deduction request to specify the deduction option to pay the bill every month automatically, according to the user's monthly consumption.

19 Click here for Instructions v
o Attachment Details

« Direct Deduction Form has been generated and saved in the Eleciricity and Water Authority system successfully. Please proceed to download the DDI
form and attach the signed version by choosing one of the below options:

o Continue submitting the request by downloading thefDirect Deduction Form (DDI}i'&". St e i
o Exit the service and complete the request at a later stage by accessing Reqgues us Enguiry service within 30 days of submitting the request.

Otherwise, the reguest will be cancelled automatically.

Select the Attach the
required required
document document

* indicates the required fields.

Attachments

Document Name :  Direct Deduction Form

Document Description :  Signed version from the generated Direct Deduction Fo

me | BROWSE ATTACH

%j Test pdf 23.10 KB

I () «———— Click here

o,

bahrain.bh

Click here to download the
form
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Direct Deduction Request

bahrain.bh

Step6: Confirmation details.

Direct Deduction Request Q| search E

Submit a direct deduction request to specify the deduction option to pay the bill every month automatically, according to the user's monthly consumption.

19 Click here for Instructions

|

* indicates the required fields.

Direct Deduction Details

|

EWA Account Number: 1100978483

Supply Address :  VILLA 523, SAR AVENUE, SAR 0521, NORTHERN GOVERNORATE

Deduction Details

Average Bill (BD) : 15.000

Outstanding Amount (BD) : 1259.760

Minimum Monthly Payment Allowed : 50000

Monthly Installment Amount (BD):  50.000

Monthly Installment Day : 17

Bank Account Details

|

Bank Account Holder :  EWA Customer (Logged in User)

Bank Account (IBAN):  BH84BIBB00200000356846
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Direct Deduction Request

bahrain.bh

Mame English:  MOHAMED ALI ABDALI HASAN FELAIFEL
MName Arabic : (i a Joowe o teas
Identity Number: 940101190
Mobile Number: 36767585

Email :  test@test.com

Attachment Details -~

Document Name :  Direct Deduction Form
Document Description :  Signed version from the generated Direct Deduction Form (DDI).

Document Type :  Test pdf

# Click here to edit the above data

Qutstanding Amount (BD): H0.000

Click here =—> @* | hereby declare that all information and attachments provided above are correct and | acknowledge that | bear full responsibility if it is proved
otherwise. | accept the Electricity and Water Authority Terms and Conditions (PDF, 0.182 MB, 3 pages).

B0« Click here
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Direct Deduction Request

bahrain.bh

Step7: Successful request submission and payment details.

Direct Deduction Request Q  search

AWarning!

« Your transaction has been completed successfully . We are processing your payment which may take up to 30 minutes , hence do not attempt to
repay the same transaction to avoid duplicate payment

Payment has been done successfully. Please keep the Reference Number below to inquire about your direct deduction request status.

Receipt Details ~

Payment Authorization Code: 423455

Transactionld:  202523480050003510
Payment Method : Benefit (Debit Card)
Dateand Time :  14/10/2025 2:18 PM

Payment Amount : BD 50.000

Request Details ~

Reference Number : RCCS1760440326




Electricity and Water Services W bahrain.bh

1 Service Channels

Bahrain Portal
(bahrain.bh)

National Contact Center .
(80008001)
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