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Passport Services W bahrain.bh

The Nationality, Passport & Residence Affairs provides for the
citizens a group of services related to the passport issuance and
renewal in an efficient and convenient way.

Passport Services O Service Info

The Nationality, Passport & Residence Affairs provides for the citizens a group of services related to the passport issuance and renewal in an efficient and
convenient way.

Terms and Conditions

ﬁ Passport Issuance Request
View terms and conditions related to the passport services. @

Submit a request for the issuance of the first passport for the
newborn child.

/

Click Here &3 Passport Renewal Request g3 Passport Lost/'Damaged Replacement Issuance Request
@ Submit a request to renew your passport and/or your family members @ Submit a request to issue a replacement for the lost or damaged
passports and pay the required fees (if any). passport.

&3 Request Status Enquiry
Enguire about the status of the submitted requests and take the
required action (if any). (Standard eKey)




Terms and Conditions

' bahrain.bh

This service provides the terms and conditions related to the passport services.

[ Passport Issuance Conditions ]

Passport Issuance Conditions Passport Renewal Conditions Passport Lost\Damaged Replacement Issuance Conditions Passport Photo Requirements

Passport Issuance Conditions

Applicant:
* Must be the father of the newborn child.
Must be a Bahraini Citizen.
Must be inside the Kingdom of Bahrain while applying.
Must own a valid eKey account.
Must be 18 years old at least.

Newborn Child:
= Direct relationship to the applicant as son or daughter.
+ Must own a birth certificate.

General Conditions:
+ This service is related to the issuance of the first passport for the newborn child.
+ This service is available for ordinary passport only.
+ The electronic ordinary passport issuance fees are BD 12.
+ The father must collect the issued passport.



Terms and Conditions

* bahrain.bh

[ Passport Renewal Conditions ]

Passport Issuance Conditions Passport Renewal Conditions Passport Lost\Damaged Replacement Issuance Conditions Passport Photo Requirements

Passport Renewal Conditions

Applicant:
= NMust be a Bahraini citizen.
* Must be inside the Kingdom of Bahrain while applying.
s Must own a valid eKey account.
* Must be 18 years old at least.

Family Members:
= Direct relationship to the applicant as wife, son or daughter.
s The father can renew the passport of all the family members (wife, son, daughter).
* The mother can renew the passport of her children only.

Passport:
* Must not be declared stolen, lost or damaged.
s The passport cannot be renewed if the remaining validity period is more than 1 year.
+ This service is available for ordinary passport and special passport holders.

General Conditions:
« Passport renewal is required every 10 years for those of age 21 years old or above, and every 5 years for those below 21 years old.
s The electronic ordinary passport renewal fees are BD 15. In case the passport owner is of age 60 years and above, then the renewal fees are BD 7.5.
* In case the electronic ordinary passport is being issued for the first time during the renewal of the current passport, the renewal fees are BD 12. If the
passport owner is of age 60 years and above, then the renewal fees are BD 6.
s |tis required to present the old passport when collecing the renewed passport.



Terms and Conditions

Passport Issuance Conditions Passport Renewal Conditions Passport Lost\Damaged Replacement Issuance Conditions Passport Photo Requirements

[ Passport Lost\Damaged Replacement Issuance Conditions ]

Passport Lost\Damaged Replacement Issuance Conditions

Applicant:
s Must be a Bahraini citizen.
s Must be inside the Kingdom of Bahrain while applying for himself.
* Must own a valid eKey account.
* Must be 18 years old at least.

Family Members:

s Direct relationship to the applicant as wife, son, or daughter.
s The father can issue the passport of his children only (son, daughter).

Passport:

* This service is available for ordinary passport and special passport holders.

General Conditions:

s The Issuance fees for the damaged passport replacement are BD 10.
s The Issuance fees for the lost passport replacement are BD 50.

.
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Terms and Conditions

[ Passport Photo Requirements ]

Passport Issuance Conditions Passport Renewal Conditions Passport Lost\Damaged Replacement Issuance Conditions Passport Photo Reguirements

Passport Photo Requirements

View the Passport Photo Requirements (&'

=

*Passport Photo Sample



Passport Services W bahrain.bh

The Nationality, Passport & Residence Affairs provides for the
citizens a group of services related to the passport issuance and
renewal in an efficient and convenient way.

Passport Services O Service Info

The Nationality, Passport & Residence Affairs provides for the citizens a group of services related to the passport issuance and renewal in an efficient and
convenient way.

Terms and Conditions
View terms and conditions related to the passport services. Submit a request for the issuance of the first passport for the

newborn child.

@ ﬁ Passport Issuance Request

N

&3 Passport Renewal Request g3 Passport Lost/'Damaged Replacement Issuance Request Click Here
@ Submit a request to renew your passport and/or your family members @ Submit a request to issue a replacement for the lost or damaged
passports and pay the required fees (if any). passport.

&3 Request Status Enquiry
Enguire about the status of the submitted requests and take the
required action (if any). (Standard eKey)




Passport Issuance Request ?@7 bahrain.bh

This service allow submitting a request for the issuance of the first passport for the newborn child.

Business Rules:

X/

s Applicant:
*  Must be the father of the newborn child.
*  Must be a Bahraini Citizen.
* Must be inside the Kingdom of Bahrain while applying.
*  Must own a valid eKey account.
* Must be 18 years old at least.
s Family Member:
* Direct relationship to the applicant as son or daughter.
*  Must own a birth certificate.

s General:
*  This service is related to the issuance of the first passport for the newborn child.
* This service is available for ordinary passport only.
* The passport issuance fee is BD 12.
*  The father must collect the issued passport.



Passport Issuance Request W ba h rai n. b h

Stepl: Request Details

1. Add the Personal Number for the newborn child then click on the “Verify” button.
2. The passport details for the entered personal number will be displayed.

o Request Details

* indicates the required fields.

Newborn Details A

’
Enter newborn’s == | Personal Number : I
personal number

~N
Click Here
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Passport Issuance Request ?@: bahrain.bh

After the successful verification of the entered personal number, the following data is displayed:

1. Full Name in English and Arabic: If the applicant is eligible to update the name, then the service will display the name details in a table view where
the applicant must do the below:

*  Select the name he wish to update and add his comments.
* If the selected name is the Last name, then he must select the desired name from the provided drop sown list.
2. Passport Collection Details:
* Issuance Type: a description will be provided based on the selected type
o Quick Issuance
o  Normal Issuance
* Collection Method: based on the selected method, extra fields will be displayed to be filled by the applicant
o Personal Visit
* Ordinary Passport Pickup Location
o Manama (Main) Branch
o Isa Town Branch
o Muharraq Branch
o Postal Delivery inside Bahrain
* Delivery Address: Flat, Building, Alpha, Road, Block
o Postal Delivery outside Bahrain
* Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road, Street, Building,
Flat or House Number
o Bahrain Embassy (Not activated yet)
* Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road, Street, Building,
Flat or House Number
* Bahrain Embassy: Embassy 1, Embassy 2, All Embassies
3. After entering all the required details, the applicant must click on the “Add” button.



Passport Issuance Request W ba h rai n. b h

Applicant full name is displayed (name was verified previously) Applicant is eligible to update the name

Newborn Details ~
o Request Details

Personal Number :
*indicates the required fields.

" Personal Number: 239675465
Newborn Details ~

Name to be Printed

@ To update the current name, please select the desired name and enfer the required modification. To update the last name, please select the desired name
from the provided list.
Please note that this request will be reviewed by the concerned deparfment in the Nationality, Passports & Residence Affairs (NPRA) accaording to the

Personal Number :

i applicable laws and administrative procedures
English Full Name : Mohammed Ahmed Saleh

Name Sequence Current Arabic Name Current English Name Required Modification
Arabic Full Name : s 2eal 2ens Add your comments (if any

O Request Owner Name et Ahmed

Passport Collection Details
A fan
. - . ~ O Father Name S Ali '
Issuance Type : @ Quick Issuance () Normal Issuance —

* Collection Method : Personal Visit W Add mments (if any

O Grandfather Name o Saleh

* Qrdinary Passport Pickup Location : - Select Pickup Location - v
-- Select Last Name — ~
O Last Name s Abdulla Add your comments {if any
| A
\ Passport Collection Details
- * |ssuance Type : ) Quick Issuance ) Mormal Issuance
Click Here
* Collection Method : -- Select Collection Method -- W

Click Here



Passport Issuance Request W ba h rai n. b h

Newborn Details ~
Personal Number :

English Full Name : Maohammead Ahmed Saleh

Arabic Full Name :  zle= seaf 2ees
Passport Collection Details
“|ssuance Type : @ Quick Issuance O Mormal Issuance
* Collection Method : Persanal Visit W
* Ordinary Passport Pickup Location : Manama (Main) Branch v
Add
Added Requests Details ~
Passport Type Personal Number Full Name Issuance Type Delete
. Abdullah Abdulrahman Mohammed Abdullah Abdulrahman
Ordinary 220326541 Ls ) L Mormal x
oa s dls sean ea s dlis
) Hasan Abdulrahman Mohammed Abdullah Abdulrahman ) \
Ordinary 2265698532 e . Quick x
i e Dlae dims pm e e

Click Here to

e iote 3 Specifc

Request

Personal Number : 870000000

Enter Contact
Details

* Mobile Number :

Email :

+— Click Here




Passport Issuance Request

Step2: Attachments Details

* indicates the required fields.

W bahrain.bh

e Attachments Details

Passport Details ~

\_

- y

* Choose Photo

/

Attach
Photo

Attachment Name
Eirth Certificate (Mandatory)
Marmriage Contract (Mandatory)
Father Passport (Mandatory)

Mother Passport (Mandatory)

English Full Name : Hassan Abdulrahma Mohammed Ahdullah Abdulranman
Arabic Full Mame : e s dlis es e s sea
Personal Number: 2265608532
Passport Type : Ordinary Fassport
Issuance Type:  Normal
Collection Method : Postal Delivery
Delivery Address :  Building 2334, Road 765, Block 645 Manama
Issuance Fees (BD):  10.00
Delivery Fees (BD) : 1.00
Attachment Description Required Action

A copy from the birth cedificate

A copy from the mamriage confract.

Attach Required
Documents

A copy from the father passport.

A copy from the mether passport.

<— Click Here




Passport Issuance Request

Step3: Confirm

* indicates the required fields.

Passport Details ~

English Full Name :  Hassan Abdulrahma Mohammed Abdullah Abdulrahman

Arabic Full Name @ s Jlus Jdlie tes fea fins e

Personal Number: 2265693532

Passport Type : Ordinary Passport

Issuance Type : Mormal

Collection Method : Fostal Delivery

Delivery Address : Building 2334, Road 765, Block 645 Manama

Issuance Fees (BD) : 10.00

Delivery Fees (BD) : 1.00

Document Type Document Name:
Birth Cerfificate doc1. pdf

Marriage Contract doc2. pdf
Father Passport doc3. pdf
Mother Passport docd. pdf

Applicant Details ~

Personal Number : 870000000
Mobile Number : 35656754

Email : aliggmail.com

Click H ere =—p I hereby declare that all information and attachments provided are comect and | acknowledge that | bear full responsibility if proven otherwise. *

<4——— Click Here

W bahrain.bh



Passport Issuance Request W ba h rai n. b h

Step4: Submitting the request successfully

Success!

The request has been sent successfully. Please keep the request number below to inquire about the status of the request.

Requests Details A

Request Number Passport Type Personal Number Full Name Issuance Type
Hasan Abdulrahman Mohammed

1237 Ordinary 2265698532 Abdullah Abdulrahman Normal

an e Slae tass Ges pllue s

Applicant Details ~

Personal Number : 870000000

Mobile Number : 35656784

Email :  ali@gmail.com
=3 «— Click Here
/ to Print the
Request
Click Here to Send a Copy of Details

the Request Details to the
applicant’s email address



Passport Issuance Request W bahrain.bh

1  Service Channels 2  Electronic Payment

Bahrain Portal - X
(bahrain.bh)

National Contact Center .
(80008001)




Passport Services W bahrain.bh

The Nationality, Passport & Residence Affairs provides for the
citizens a group of services related to the passport issuance and
renewal in an efficient and convenient way.

Passport Services O Service Info

The Nationality, Passport & Residence Affairs provides for the citizens a group of services related to the passport issuance and renewal in an efficient and
convenient way.

Terms and Conditions
View terms and conditions related to the passport services. Submit a request for the issuance of the first passport for the

newborn child.

@ ﬁ Passport Issuance Request

ﬁ Passport Renewal Request ﬁ Passport Lost/Damaged Replacement Issuance Request
@ Submit a request to renew your passport and/or your family members @ Submit a request to issue a replacement for the lost or damaged
passports and pay the required fees (if any). passport.

/

Click Here &3 Request Status Enquiry

Enguire about the status of the submitted requests and take the
required action (if any). (Standard eKey)
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Passport Renewal Request ?&; bahrain.bh

This service allow submitting a request to renew your passport and/or your family members passports and pay the required fees (if any).

Business Rules:

X/

< Applicant:
*  Must be a Bahraini citizen.
*  Must be inside the Kingdom of Bahrain while applying.
*  Must own a valid eKey account.
*  Must be 18 years old at least.
** Family Member:
* Direct relationship to the applicant as wife, son or daughter.
* The father can renew the passport of all the family members (wife, son, daughter).
* The mother can renew the passport of her children only.
s Passport:
Must not be declared stolen, lost or damaged.
The passport cannot be renewed if the remaining validity period is more than 6 months.
The passport cannot be renewed online if it has been expired for more than one year.
This service is available for ordinary passport and special passport holders.

X/

s General:

* Passport renewal is required every 10 years for those of age 21 years old or above, and every 5 years for those below 21 years old.

* The passport renewal fee is BD 12. In case the passport holder age is 60 years old or above then the renewal fee is BD 6.

* Itis required to present the old passport when collecting the renewed passport.

* If the applicant is required to provide the fingerprint, he must visit one of Identity Card Service Centers to update his details.

* The service will display the user’s signature. If the applicant needs to change the signature, he must visit one of Identity Card Service
Centers to update his details.
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Passport Renewal Request t@ bahrain.bh

Stepl: Request Details

1. Select the request is for the applicant or for the family member.

2. Ifthe request is for the applicant, then the service will display the applicant personal details along
with the request details to be entered.

3. If the request is for the family member, then the applicant must enter the personal number and click
on the “Verify” button. Accordingly, the passport details for the entered personal number will be
displayed.

0 Request Details

* indicates the required fields.

Request Details A

Enter Your Details ==» | *PassportRenewal For: O Applicant O Family Member

N

Click Here



Passport Renewal Request

The following data is displayed:

1. Full Name in English and Arabic: If the applicant is eligible to update the name, then the service will display the name details
in a table view where the applicant must do the below:
*  Select the name he wish to update and add his comments.
* Ifthe selected name is the Last name, then he must select the desired name from the provided drop sown list.
2. Passport Collection Details:
*  Renewal Type:
o  Quick Renewal
o Normal Renewal
* Collection Method: based on the selected method, extra fields will be displayed to be filled by the applicant
o Personal Visit
* Ordinary Passport Pickup Location
o Manama (Main) Branch
o Isa Town Branch
o Muharraq Branch
o Postal Delivery inside Bahrain
* Delivery Address: Flat, Building, Alpha, Road, Block
o Postal Delivery outside Bahrain
* Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main
Road, Street, Building, Flat or House Number
o Bahrain Embassy (Not activated yet)
* Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main
Road, Street, Building, Flat or House Number
* Bahrain Embassy: Embassy 1, Embassy 2, All Embassies
3. After entering all the required details, the applicant must click on the “Add” button.

‘‘‘‘‘



Passport Renewal Request W ba h rai n. b h

[ Applicant full name is displayed (name was verified previously) Applicant is eligible to update the name

Request Details A Request Details e

* Fasaport Renewal For© @ Applicant () Family Member

* Passport Renewal For: @ Applicant ) Family Member

Parsonal Number : TEDETE455
Personal Number: 789675465

Pazeport Type :  Ordinary
English Full Name :  Mohammed Ahmed Saleh
Octupation @ ©  Ambassador
Arabic Full Name : s teal ans

Signature @ ©  Vizw Signature
Passport Type:  Ordinary
* Print the Occupation In the Paseport? Yes Mo

Occupation @ :  Ambassador
Name to be Printed

© T Upoare the curment name, please select e desired name and ender the requined mockication. To upaste fhe (35 name, please select the desired name

; - P, A
* Print the Occupation in the Passport?: O Yes (O No 7o the provided (st
Fiease not WE request Wil be reviewed by the concemed department in the Nationahty, Passpors & Reskience AMaIrs (NFRA) acconding fo the

Passport Collection Details appiicabie laws and SOmiIsiELve procedues

* Renewal Type : O Quick Renewal O Normal Renewal Hams 3squence Currant Arablc Mama Currant Engllzh Name Required Modificztion

* Collection Method : -- Select Collection Method -- v

st Owner Name - Ahmed

<+— Click Here — ) i T —

- Belect Last Mame -- w

Lasi Marne FYEyS Abdudla 1 our comments

Paszport Collsction Detallz

* Renawal Type Quick Renewal ) Morms! Renewal

* Collsction Msthod @ .- Salact Collection Mathod - “

@ <+— Click Here




Passport Renewal Request

W bahrain.bh

Passport Collection Details

*Renewal Type: () Quick Renewal @® MNormal Renewal

* Collection Method : Personal Visit

v
* Ordinary Passport Pickup Location : Manama (Main) Branch v
Add
Added Requests Details A
Passport Type Personal Number Full Current Name Occupation Renewal Type Delete
) Mohammed Ahmead Saleh
Private 789675465 . . Ambassador Normal x
Abdullah Mohammed Ahmed Saleh . \
Ordinary 202278654 . ) 3 Student Quick
pllic sand vome alilie

Click Here to

Delete a Specific

Request

Personal Number : 789675465

Enter Contact

*Mobile Number :
Details

+— Click Here



Passport Renewal Request

Step2: Attachments Details

* indicates the required fields.

\/

L _i

* Choose Photo

e Attachments Details

Passport Details

English Full Name :

Arabic Full Name :

Personal Number :

Passport Type :

Presence Status :

Abdullah Mohammed Ahmed Saleh

mle spal sams Dlas

202278654

Ordinary Passport

Inside Kigdom of Bahrain

Atta Ch Occupation : Student
Photo
Print the Occupation in the Passport? : Yes
Renewal Type : Quick

Collection Method :

Personal Visit

W bahrain.bh

Pickup Location : Manama
Passport Renewal Fees (BD): 10.000
Quick Renewal Service Fees (BD) : 10.000
Attachment Name Attachment Description Required Action
Current Passport (Mandatory) A copy from the current passport. Attach AttaCh Req uired
h
Authorization Letter (Mandatory) An official certificate proving the continuity of the capacity in granting the private passport. Attach Docu ments

IS0 ) «— Click Here



Passport Renewal Request

Step3: Confirm

*indicates the required fields.

Passport Dl .
English Full Hame :  Abdullah Moharmmed Ahmed Saleh
. Ar3bic FUll MBmS & zlo sl s e
L y Pergonal Humber : 202278554
Pasaport Typs : Orclinary Faseport
Prosence Status :  In=ide Kigdom of Bahrain
Qccupation © Siudent
Print the Occupation in the Paseport? . ¥es
Renewsl Typs ©  Cuick
Collection Method ©  Personal Wisit
Plckup Locatlon ©  Manama
Parsport Renawal Fess (BD) : 10.000
Quick Renewal Sorvics Fess (BD): 10000
Document Type Document Hams
Currend P doct.pdf
Authorization Letter doc2 pdf
plicant Ded ~
Parsonal Number ©:  TEOSTS465
Moblle Number : 35553724
Emall:  ali@gmail.com
Total Payable Amount - BD 20.000
.
CIICk H ere — QI hershy declare that all the information provided is correct and the attached photo is recant, and | acknowledge that | bear full legal responsibility if
froved othenwise.

3 X

i <+— C(Click Here

¥ bahrain.bh



Passport Renewal Request W ba h rai n. b h

Step4: Submitting the request successfully (payment required)

Success!

Payment has been done successfully. Please keep the request number below to inquire about the status of the request.

|

Payment Receipt

Payment Authorization Code : 123456

Transcation Id : 200000000003

Time and Date : 08:12 AM 19/03/2013

Total Amount Paid : BD 20.000

Requests Details

|

Receipt Number Request Number Passport Type  Personal Number Full Name Occupation Renewal Type

) Abdullah Mohammed Ahmed Saleh .
4222 1235 Ordinary 202278654 Student Quick

i sanl vama Slae

Applicant Details

|

Personal Number : 789675465

Mobile Number : 35656784

Email :  ali@gmail.com
N EN) N ) «— click Here
/ to Print the
Payment
Click Here to Send a Copy of Receipt

the Payment Receipt to the
applicant’s email address



Passport Renewal Request W ba h rai n. b h

Step4: Submitting the request successfully (payment not required)

Success!

The request has been sent successfully. Please keep the request number below to enquire about the status of the request.

Requests Details A

Request Number Passport Type Personal Number Full Name Occupation Renewal Type

Mohammed Ahmed Saleh
1234 Private 789675465 B ; Ambassador Normal

Applicant Details ~

Personal Number : 789675465
Mobile Number : 35656784

Email :  ali@gmail.com

m <«— Click Here
/ to Print the

Request
Click Here to Send a Copy of Details

the Request Details to the
applicant’s email address
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Passport Renewal Request e@ bahrain.bh

1  Service Channels 2  Electronic Payment
Bahrain Portal X I Credit Card ﬁ
(bahrain.bh) a—

| e JcB

N\
I Debit Card &

benefit

National Contact Center .
(80008001)



Passport Services W bahrain.bh

The Nationality, Passport & Residence Affairs provides for the
citizens a group of services related to the passport issuance and
renewal in an efficient and convenient way.

Passport Services O Service Info

The Nationality, Passport & Residence Affairs provides for the citizens a group of services related to the passport issuance and renewal in an efficient and
convenient way.

Terms and Conditions

ﬁ Passport Issuance Request
View terms and conditions related to the passport services. @

Submit a request for the issuance of the first passport for the
newborn child.

ﬁ Passport Renewal Request ﬁ Passport Lost/Damaged Replacement Issuance Request
@ Submit a request to renew your passport and/or your family members @ Submit a request to issue a replacement for the lost or damaged
passports and pay the required fees (if any). passport.

N

&3 Request Status Enquiry Click Here
Enguire about the status of the submitted requests and take the
required action (if any). (Standard eKey)




Passport Lost/Damaged Replacement Issuance Request

This service allow submitting a request to issue a replacement for the lost or damaged passport.

Business Rules:

X/

< Applicant:

*  Must be a Bahraini citizen.

*  Must own a valid eKey account.
*  Must be 18 years old at least.

** Family Member:

* Direct relationship to the applicant as wife, son, or daughter.

* The only father can issue the passport of his children only (son, daughter).
s Passport:

* This service is available for ordinary passport and special passport holders.

% General:
* The Issuance fees for the replacement of the damaged passport are BD 10.
* The Issuance fees for the replacement of the lost passport are BD 50.

‘W bahrain.bh



Passport Lost/Damaged Replacement Issuance Request ?&; b a h rai n. bh
R )

Request Details A

Enter Request Reason —» | *RequestReason: () LostReplacement O Damaged Replacement

N

Click Here
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Passport Lost/Damaged Replacement Issuance Request

Stepl: Request Details

1. Select the request is for the applicant or for the family member.

2. Ifthe request is for the applicant, then the service will display the applicant personal details along
with the request details to be entered.

3. If the request is for the family member, then the applicant must enter the personal number and click
on the “Verify” button. Accordingly, the passport details for the entered personal number will be
displayed.

o Request Details

* indicates the required fields.

Request Details A

Request Reason :  Lost Replacement

* Passport Replacement Issuance For: (O Applicant O Family Member <«— Enter Your Details




Passport Lost/Damaged Replacement Issuance Request

The following data is displayed:

1.

Full Name in English and Arabic: If the applicant is eligible to update the name, then the service will display the name details in a table view
where the applicant must do the below:
. Select the name he wish to update and add his comments.
. If the selected name is the Last name, then he must select the desired name from the provided drop sown list.
Request Reason Details:
. Lost/Damaged Place
o Inside Kingdom of Bahrain
o  Outside Kingdom of Bahrain (the applicant must select the country)
. Date of Discovering the Passport is Lost/Damaged
. Passport Last Use
. Lost/Damaged Details
Passport Collection Details:
. Issuance Type:
o Quick Service (Not activated yet)
o Normal Service
*  Collection Method: based on the selected method, extra fields will be displayed to be filled by the applicant
o Personal Visit
*  Ordinary Passport Pickup Location
o Manama (Main) Branch
o Isa Town Branch
o Muharraq Branch
o Postal Delivery inside Bahrain (Not activated yet)
* Delivery Address: Flat, Building, Alpha, Road, Block
o Postal Delivery outside Bahrain (Not activated yet)
*  Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road,
Street, Building, Flat or House Number
o Bahrain Embassy (Not activated yet)
*  Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road,
Street, Building, Flat or House Number
*  Bahrain Embassy: Embassy 1, Embassy 2, All Embassies
After entering all the required details, the applicant must click on the “Add” button.

‘‘‘‘‘
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Passport Lost/Damaged Replacement Issuance Request

W bahrain.bh

Applicant is eligible to update the name

[ Applicant full name is displayed (name was verified previously)

Request Details PN

Request Reason :

* Passport Replacement Issuance For @

Full Englizsh Name :

Full Arabic Name :

Personal Number :

Passport Type :

Occupation @ :

* Print the Occupation in the Passport? :

Request Reason Details

* Lost Place :

Date of Discovering the Passport is Lost:

* Passport Last Use © :

* Lost Details @ :

Passport Collection Details

* Issuance Type :

* Collection Method :

Lost Replacement

@ Applicant ) Family Member

Mohammed Ahmed Saleh

rils denl tama

789675465

QOrdinary

Ambassador

OYes (O No

O Inside Kingdom of Bahrain O Outside Kingdom of Bahrain

Select Date o

(" Quick Service () Normal Service

-- Select Collection Method -- ~

aull] < Click Here

Risjuar Dexall

Eeguaar Banian

= Fanizor Ragbamant bausecs For:

Fall Crglak Marsa :

Fall Arabic M :

Faracnal Herker

Panagar Tres :

Cecuparicn @ :

* Print tha Gozepadon In tha Paazen

Frirrad Hama Denalle

Lol Hispdmowrrmer

& Apphcwrn Foamily Msamdsa

Wit uamrrees Alwrmad Sabuk

(HEE4E

AT ienoeio

A o A 10 LTS P CETT S, SR LT T EHE YRS R I S LTS

Raris Sacuseca

Fngesar Fasasr Duzil
L Plaa :

Do of Dinzowariag T Paseper o Loas:

= Faager Law Ues &
‘Lam ol &
FasapanSalssden Dl

“lnmsancs Typa

¢ Collezicn Bawshad

CumsrrKama Faguiwmd Medfearien
St Lasi hame d
It Kinggeiom of Babrn () ubade Sngtom ol Habrn
Selact Dafe =
Duich Servicu ) Mormal Senas
- Zaiecd Collaction Mehad— w

m@] <+— Click Here



Passport Lost/Damaged Replacement Issuance Request ?&; b a h rai n. bh
R )

Passport Collection Details

*lIssuance Type : () Quick Service @ Mormal Service
* Collection Method : Personal Visit W
* Ordinary Passport Pickup Location : Manama (Main) Branch W
Add
Passport Type Personal Number Full Name Occupation Request Reason Delete

i Mohammed Ahmed Saleh
Ordinary 789675465 Ambassador Lost Replacement Issuance x

n b
s 2anl nama

i Abdullah Mohammed Ahmed Saleh
Ordinary 202278654 Student Damaged Replacement |ssuance x

TR, - T
e o

Click Here to

Personal Number: 789675455 Delete a Specific
Request

*Mobile Number :

Enter Contact —,
Details

* Email :

*Confirm Email :

oo — Click Here




Passport Lost/Damaged Replacement Issuance Request

Step2: Attachments Details

(3) e

* indicales the required foelds

Passport Details

English Full Hame :

. Araolc Full Hama

Perzonal Humber ©

- ’

* Choose Photo

Papaport Typs

occupation :

Print the Occupation in the Pasepart?

Attach
Photo

Requast Reason @

Lost Place

Date of Diecovering the Passport 12 Loet
Paszaport Last Uss

Lost Datalls

lasuance Typs

Collection Method :

Ordinary Pasepert Plckup Location :

PPrinted Hams Detalle

Hama Saguence Current Arabéc Hamea

Currant Engllan Nama

Request Owner Name — Mohammed
Father Name _— Ahmed
Grandfathar Mame e Eale
Lexst Marme e Abdullz
Attachments Detallz

attachment Nama

v {Optianal)

# capy from the curres

Mohammed Ahmed Saleh

T896T5455

Ordinary Passport

Amhbassador

Mo

Lost Replscement

Inside Kingdom of Bahrain

10aE02e
Mormal
Personal Visit
Manama
Requirad Modifcation
Maltar. i wanl ta replace last name with "Matlar®.

Aftschment Description

Requirad Action

h

=3 E==n(Emm) «— Click Here

Attach Required
Documents

‘W bahrain.bh
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Prsspor Dezals ~

Crgiah Malldwmea Nodwammrs Alwreed Sabet

Step3: Confirm Ak e gfesindeme

Farazual Merskar el
Paaspen Typa: | SRy Fszon
Occepoadas AT
Prim tha Occepaden In tha Faapens Mo
Fegusar Banecr Losl Hsplsowmsrn
Lam Pl @ s Kingoiom of Sshesn
Eaes of Blcowsring the Passpors o Loar : [ELi-teira
Fanuzorm LyarUas -
Loar Darslla : -
Innpares Typa: Mo
Colucden Bahad warm Vied
Grdeary Faapen Fiotap Loacadss KA

Primsd Karea Dandln

ks Sagasrcs Comarn Amakic Hamas Cursm Cegliah Kame Esguirad MadHoaion

Anazbriance Daslie

Decurara Tyes Decuram Hams

Faracaal Hombar : P rS4EL
Mcbils Hamtar: 15ELH 4
Cread Hhe «

Toani Fagnsie Arcasnt

.
CIICk Here ' Dlh'-:-. S Ul ml Bhe nionmelen parecesd e s b sl e pholo oo, e | schoomsiecgs Ul | S [l bl negroredaiiy 1l
vl olbmaraine

3 e(Emm) «—  Click Here




Passport Lost/Damaged Replacement Issuance Request ?&; b a h rai n. bh
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Step4: Submitting the request successfully

Success!

The request has been sent successfully. Please keep the request number below to enquire about the status of the request.

Requests Details A

Request Number Passport Type Personal Number Full Name Occupation Request Reason

Mohammed Ahmed Saleh

1234 Ordinary 789675465 Ambassador Lost

o i

Applicant Details A

Personal Number : 789675465

Mobile Number : 35656784

Email :  ali@gmail.com
— Click Here
/7 to Print the
Click Here to Send a Copy of the Request Request
Details to the applicant’s email address Details

Note: After the request is reviewed and approved by the Ministry, the required fees are calculated and required to be paid by the applicant through the
“Request Status Enquiry” service.



Laaem, .
Passport Lost/Damaged Replacement Issuance Request é-w' bahrain.bh

1  Service Channels 2  Electronic Payment

Bahrain Portal X X
(bahrain.bh)

National Contact Center .
(80008001)




Passport Services W bahrain.bh

The Nationality, Passport & Residence Affairs provides for the
citizens a group of services related to the passport issuance and
renewal in an efficient and convenient way.

Passport Services O Service Info

The Nationality, Passport & Residence Affairs provides for the citizens a group of services related to the passport issuance and renewal in an efficient and
convenient way.

Terms and Conditions
View terms and conditions related to the passport services. Submit a request for the issuance of the first passport for the

newborn child.

@ ﬁ Passport Issuance Request

ﬁ Passport Renewal Request ﬁ Passport Lost/Damaged Replacement Issuance Request
@ Submit a request to renew your passport and/or your family members @ Submit a request to issue a replacement for the lost or damaged
passports and pay the required fees (if any). passport.

&3 Request Status Enquiry
Enguire about the status of the submitted requests and take the
required action (if any). (Standard eKey)

/

Click Here



Request Status Enquiry ?‘@} ba h rai n. b h

This service allow enquiring about the status of the submitted requests and take the required action (if any).

Requests Details A

Cencel
Request Number Request Type Passport Type Personal Number Name Status Remarks Action R ;
eques

Abdullah Abdulrahma

Passport . Pending for -
1240 Special 870000000 Mohammed Abdullah ) - Approve/Reject] -
Renewal Review
Abdulrahma \
Abdullah Abdulrahma .
Passport _ Click Here to Take
1234 R | Crdinary 870000000 Mohammed Abdullah Approved - - - .
enewa
Abdulrahma the Reql."rEd
Action
Wohammed Abdullah o
Passport _ Ivlissing
1235 Special 080900000 Abdulrahma Mohammed - Attach x
Renewal Documents
Abdullzah
Wohammed Abdullah
Passport _ Photo
1236 Special 080900000 Abdulrahma Mohammed ) - Attach x
Renewal Rejected
Abdullah \
Abdullah Abdulrahma :
Passport . Pending for i CI|Ck Here to
1237 = | Special 870000000 Wohammed Abdullah Revi - Approve/Rejec Del S . f
enewa Abdulrahma eview elete a pecific
Request
Mohammed Abdullah
Passport i Pending for
1238 Ordinary 210345672 Abdulrahma Mohammed - Pay x
|ssuance Payment
Abdullah
Mohammed Abdullah
Passport ] Passport
1239 Ordinary 210345672 Abdulrahma Mohammed - - -
|ssuance lssued
Abdullah



Request Status Enquiry ?&; ba h rai n. b h

Approve/Reject:

If the applicant was updating the name while submitting the request, then he might need to approve or reject the printed name in the
passport:

* In case applicant approved the request, then the requested name will be printed in the new passport.
* In case the applicant rejected the request, then the request will be cancelled.

Disclaimer

I, Mr./ Mrs. Yasser Abdulla Mohammed Ahmed, holding the personal number 679087645 declare my desire to replace the name "_=+" with the fourth name when
writing down the names of my minor children mentioned below, considering that | am the legal representative in their electronic passports, so that their names
become as below:

Passport Details A

Current Name Personal Number Relationship Requested Name to be Printed
1 seal dlas jody saal 1700973356 Son sk dilas puds sea
2 seal o s to 202897654 Son sk dilae s o

| also declare that if the administration approves my request, this approval will be limited to writing the names in the electronic passports only without it being
registered in the official records and without considering it as a family name. | have no right to request the amendment again, and | acknowledge that | bear full

direct and indirect legal responsibility.

Request Owner Decision

Decision Details A

*Decision® : @ Approve Request O Cancel Request

Click Here —» @I accept the above disclaimer and | acknowledge that | bear full responsibility if proven otherwise. *

“— Click Here




Request Status Enquiry ?&; ba h rai n. b h

Disclaimer is Approved

Success!

The request has been updated successfully.

Request Details A

Request Number : 1238

Menu



Request Status Enquiry z@ ba h rai n. b h

Disclaimer is Rejected

Disclaimer

I, Mr. / Mrs. Yasser Abdulla Mohammed Ahmed, holding the personal number 679087645 declare my desire to replace the name "_~" with the fourth name when
writing down the names of my minor children mentioned below, considering that | am the legal representative in their electronic passports, so that their names
become as below:

Passport Details ~

Current Name Personal Number Relationship Requested Name to be Printed
1 senf dilag s saal 1700973356 Son sl dilae s saal
2 sl dilae iy e 202897654 Son e dilue s o

| also declare that if the administration approves my request, this approval will be limited to writing the names in the electronic passports only without it being
registered in the official records and without considering it as a family name. | have no right to request the amendment again, and | acknowledge that | bear full
direct and indirect legal responsibility.

Request Owner Decision

Decision Details A

*Decision® : () Approve Request @ Cancel Request
* Cancellation Reason : - Select Cancellation Reason -- v <+ Select the
Cancellation
Reason

CI|Ck Here — I hereby declare that | want to cancel the request and | acknowledge that | bear full responsibility for this action. *

«— Click Here




Request Status Enquiry ?&; ba h rai n. b h

Disclaimer is Rejected

Success!

The request has been cancelled successfully.

Request Details A

Request Number : 1238

Menu



Request Status Enquiry ?&; ba h rai n. b h

Missing Documents:

In case of missing documents, the service will display the list of the documents where the applicant must attach them and resubmit the request.

Request Details ~

Name:  Abdulrahma Mchammed Abdullah Abdulrahma
Personal Number : 870000000

Request Number : 1235

Attachments Details A

Full English Name : Abdullah Abdulrahma Mohammed Abdullah Abdulrahma
Full Arabic Name : S lloe Sl vess e llae dilac
Personal Number : 210345672

Fees (BD) : 00.000

Passport Type : | Special Passport |
Attachment Name Attachment Description Attach/Edit
Attach Missing
Current Passport (Mandatory) A copy from the current passport. Afttach
Document/s

“— Click Here




Request Status Enquiry ?&; ba h rai n. b h

Missing Documents:

Success!

The requested documents were sent successfully. Please keep the request number below to inquire about the status of the request.

Request Details A

Name : Abdulrahma Mohammed Abdullah Abdulrahma
Personal Number : 870000000

Request Number : 1235

Attachments Details A

Attachment Name Attachment Type

Current Passport document2._pdf



Request Status Enquiry ?&; ba h rai n. b h

Photo Rejected:

In case of the photo is rejected, then the applicant must attach the photo and resubmit the request.

Request Details A

Name : Abdullah Abdulrahma Mohammed Abdullah Abdulrahma

Personal Number : 870000000

Request Number : 1235

Attachments Details A

Full English Name : Abdullah Abdulrahma Mohammed Abdullah Abdulrahma

. Full Arabic Name : 2w e dias teae s Jloe dive

h y Personal Number : 870000000
* Choose Photo

/ Fees (BD) : 00.000

Attach Passport Type : | Special Passport |

Photo
“— Click Here




Request Status Enquiry ?‘@} ba h rai n. b h

Photo Rejected:

Success!

The requested documents were sent successfully. Please keep the request number below to inquire about the status of the request.
Request Details A
Name : Abdullah Abdulrahma Mohammed Abdullah Abdulrahma
Personal Number : 870000000

Request Number : 1235

Attachments Details A

Attachment Name Attachment Type

Personal Photo document1 pdf

Menu



Request Status Enquiry

Pending Payment:

In case of there is fees to be paid, then the applicant must pay the required fees.

Request Details ~

Request Number :

Name :

Personal Number :

Passport Collection Details

Issuance Type :

Collection Method :

Delivery Address :

1238

Abdullah Abdulrahma Mohammed Abdullah Abdulrahma

210345672

Mormal Pickup

Postal Delivery

Building 123, Road 3456, Block 758 Manama

Issuance Fees (BD):

Postal Fees (BD):

Total Fees (BD):

<+— (lick Here

10.000

1.000

11.000

‘W bahrain.bh
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Pending for Payment:

Payment Receipt

|

Receipt Number : EWA00000000000000013979

Payment Authorization Code : 123456

Transcation Id : 200000000003

Time and Date : 09:12 AM 19/03/2013

Total Amount Paid : BD 11.000

Passport Details

|

Request Number Passport Type Personal Number English Full Name Arabic Full Name Issuance Type
. Abdullah Abdulrahma Mohammed Abdullah Al aas aa s dilos
1235 Ordinary 210345672 . Mormal
Abdulrahma cpaa e

Applicant Details

|

Personal Number : 870000000
Mobile Number : 35656754

Landline Number : 17585696

EENEEN) — ciick Here
/ to Print the
Payment

Receipt

Click Here to Send a Copy of
the Payment Receipt to the
applicant’s email address



i -

Request Status Enquiry e@ ba h rai n. b h

1  Service Channels 2  Electronic Payment

Bahrain Portal X I Credit Card = o

(bahrain.bh)
| o IR

National Contact Center .
(80008001)
N\
I Debit Card &

benefit
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“ADVANCING BAHRAIN TO NEW HEIGHTS”

Thank You
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