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خدمات جواز السفر



Passport Services

Click Here

The Nationality, Passport & Residence Affairs provides for the 
citizens a group of services related to the passport issuance and 
renewal in an efficient and convenient way.



Terms and Conditions

This service provides the terms and conditions related to the passport services.

Passport Issuance Conditions



Terms and Conditions

Passport Renewal Conditions



Terms and Conditions

Passport Lost\Damaged Replacement Issuance Conditions



Terms and Conditions

Passport Photo Requirements



Passport Services

Click Here

The Nationality, Passport & Residence Affairs provides for the 
citizens a group of services related to the passport issuance and 
renewal in an efficient and convenient way.



Passport Issuance Request

This service allow submitting a request for the issuance of the first passport for the newborn child.

Business Rules: 

❖ Applicant:
• Must be the father of the newborn child.
• Must be a Bahraini Citizen.
• Must be inside the Kingdom of Bahrain while applying.
• Must own a valid eKey account.
• Must be 18 years old at least.

❖ Family Member:
• Direct relationship to the applicant as son or daughter.
• Must own a birth certificate.

❖ General:
•  This service is related to the issuance of the first passport for the newborn child.
• This service is available for ordinary passport only.
• The passport issuance fee is BD 12.
• The father must collect the issued passport.



Passport Issuance Request

Step1: Request Details

Click Here

Enter newborn’s 
personal number

1. Add the Personal Number for the newborn child then click on the “Verify” button.
2. The passport details for the entered personal number will be displayed.



Passport Issuance Request

After the successful verification of the entered personal number, the following data is displayed:

1. Full Name in English and Arabic:  If the applicant is eligible to update the name, then the service will display the name details in a table view where 
the applicant must do the below:
• Select the name he wish to update and add his comments.
• If the selected name is the Last name, then he must select the desired name from the provided drop sown list. 

2. Passport Collection Details:
• Issuance Type: a description will be provided based on the selected type

o Quick Issuance
o Normal Issuance

• Collection Method: based on the selected method, extra fields will be displayed to be filled by the applicant
o Personal Visit

• Ordinary Passport Pickup Location
o Manama (Main) Branch
o Isa Town Branch
o Muharraq Branch

o Postal Delivery inside Bahrain
• Delivery Address: Flat, Building, Alpha, Road, Block

o Postal Delivery outside Bahrain
• Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road, Street, Building, 

Flat or House Number
o Bahrain Embassy (Not activated yet)

• Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road, Street, Building, 
Flat or House Number

• Bahrain Embassy: Embassy 1, Embassy 2, All Embassies
3. After entering all the required details, the applicant must click on the “Add” button.



Passport Issuance Request

Click Here

Applicant full name is displayed (name was verified previously)

Click Here

Applicant is eligible to update the name



Passport Issuance Request

Click Here to 
Delete a Specific 
Request

Enter Contact 
Details

Click Here



Passport Issuance Request

Step2: Attachments Details

Attach 
Photo

Attach Required 
Documents

Click Here



Passport Issuance Request

Step3: Confirm

Click Here

Click Here



Passport Issuance Request

Step4: Submitting the request successfully

Click Here 
to Print the 
Request 
DetailsClick Here to Send a Copy of 

the Request Details to the 
applicant’s email address



Passport Issuance Request

Service Channels1 Electronic Payment2

National Contact Center
(80008001)

Bahrain Portal
(bahrain.bh)

X



Passport Services

Click Here

The Nationality, Passport & Residence Affairs provides for the 
citizens a group of services related to the passport issuance and 
renewal in an efficient and convenient way.



Passport Renewal Request

This service allow submitting a request to renew your passport and/or your family members passports and pay the required fees (if any).

Business Rules: 

❖ Applicant:
• Must be a Bahraini citizen.
• Must be inside the Kingdom of Bahrain while applying.
• Must own a valid eKey account.
• Must be 18 years old at least.

❖ Family Member:
• Direct relationship to the applicant as wife, son or daughter.
• The father can renew the passport of all the family members (wife, son, daughter).
• The mother can renew the passport of her children only.

❖ Passport:
• Must not be declared stolen, lost or damaged.
• The passport cannot be renewed if the remaining validity period is more than 6 months.
• The passport cannot be renewed online if it has been expired for more than one year.
• This service is available for ordinary passport and special passport holders.

❖ General:
• Passport renewal is required every 10 years for those of age 21 years old or above, and every 5 years for those below 21 years old.
• The passport renewal fee is BD 12. In case the passport holder age is 60 years old or above then the renewal fee is BD 6.
• It is required to present the old passport when collecting the renewed passport.
• If the applicant is required to provide the fingerprint, he must visit one of Identity Card Service Centers to update his details.
• The service will display the user’s signature. If the applicant needs to change the signature, he must visit one of Identity Card Service 

Centers to update his details.



Passport Renewal Request

Step1: Request Details

Click Here

Enter Your Details

1. Select the request is for the applicant or for the family member.
2. If the request is for the applicant, then the service will display the applicant personal details along 

with the request details to be entered.
3. If the request is for the family member, then the applicant must enter the personal number and click 

on the “Verify” button. Accordingly, the passport details for the entered personal number will be 
displayed.



Passport Renewal Request

The following data is displayed:

1. Full Name in English and Arabic:  If the applicant is eligible to update the name, then the service will display the name details 
in a table view where the applicant must do the below:
• Select the name he wish to update and add his comments.
• If the selected name is the Last name, then he must select the desired name from the provided drop sown list. 

2. Passport Collection Details:
• Renewal Type:

o Quick Renewal
o Normal Renewal

• Collection Method: based on the selected method, extra fields will be displayed to be filled by the applicant
o Personal Visit

• Ordinary Passport Pickup Location
o Manama (Main) Branch
o Isa Town Branch
o Muharraq Branch

o Postal Delivery inside Bahrain
• Delivery Address: Flat, Building, Alpha, Road, Block

o Postal Delivery outside Bahrain
• Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main 

Road, Street, Building, Flat or House Number
o Bahrain Embassy (Not activated yet)

• Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main 
Road, Street, Building, Flat or House Number

• Bahrain Embassy: Embassy 1, Embassy 2, All Embassies
3. After entering all the required details, the applicant must click on the “Add” button.



Passport Renewal Request

Click Here

Applicant full name is displayed (name was verified previously)

Click Here

Applicant is eligible to update the name



Passport Renewal Request

Click Here to 
Delete a Specific 
Request

Enter Contact 
Details

Click Here



Passport Renewal Request

Step2: Attachments Details

Attach 
Photo

Attach Required 
Documents

Click Here



Passport Renewal Request

Step3: Confirm

Click Here

Click Here



Passport Renewal Request

Step4: Submitting the request successfully (payment required) 

Click Here 
to Print the 
Payment 
Receipt Click Here to Send a Copy of 

the Payment Receipt to the 
applicant’s email address



Passport Renewal Request

Step4: Submitting the request successfully (payment not required) 

Click Here 
to Print the 
Request 
DetailsClick Here to Send a Copy of 

the Request Details to the 
applicant’s email address



Passport Renewal Request

Service Channels1 Electronic Payment2

National Contact Center
(80008001)

Bahrain Portal
(bahrain.bh)

JCB

Debit Card

Credit Card



Passport Services

The Nationality, Passport & Residence Affairs provides for the 
citizens a group of services related to the passport issuance and 
renewal in an efficient and convenient way.

Click Here



Passport Lost/Damaged Replacement Issuance Request

This service allow submitting a request to issue a replacement for the lost or damaged passport.

Business Rules: 

❖ Applicant:
• Must be a Bahraini citizen.
• Must own a valid eKey account.
• Must be 18 years old at least.

❖ Family Member:
• Direct relationship to the applicant as wife, son, or daughter.
• The only father can issue the passport of his children only (son, daughter).

❖ Passport:
• This service is available for ordinary passport and special passport holders.

❖ General:
• The Issuance fees for the replacement of the damaged passport are BD 10. 
• The Issuance fees for the replacement of the lost passport are BD 50. 



Passport Lost/Damaged Replacement Issuance Request

Click Here

Enter Request Reason



Passport Lost/Damaged Replacement Issuance Request

Step1: Request Details

1. Select the request is for the applicant or for the family member.
2. If the request is for the applicant, then the service will display the applicant personal details along 

with the request details to be entered.
3. If the request is for the family member, then the applicant must enter the personal number and click 

on the “Verify” button. Accordingly, the passport details for the entered personal number will be 
displayed.

Enter Your Details



Passport Lost/Damaged Replacement Issuance Request

The following data is displayed:
1. Full Name in English and Arabic:  If the applicant is eligible to update the name, then the service will display the name details in a table view 

where the applicant must do the below:
• Select the name he wish to update and add his comments.
• If the selected name is the Last name, then he must select the desired name from the provided drop sown list. 

2. Request Reason Details:
• Lost/Damaged Place

o Inside Kingdom of Bahrain
o Outside Kingdom of Bahrain (the applicant must select the country)

• Date of Discovering the Passport is Lost/Damaged
• Passport Last Use
• Lost/Damaged Details

3. Passport Collection Details:
• Issuance Type:

o Quick Service (Not activated yet)
o Normal Service

• Collection Method: based on the selected method, extra fields will be displayed to be filled by the applicant
o Personal Visit

• Ordinary Passport Pickup Location
o Manama (Main) Branch
o Isa Town Branch
o Muharraq Branch

o Postal Delivery inside Bahrain (Not activated yet)
• Delivery Address: Flat, Building, Alpha, Road, Block

o Postal Delivery outside Bahrain (Not activated yet)
• Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road, 

Street, Building, Flat or House Number
o Bahrain Embassy (Not activated yet)

• Address: Residence Country, Mobile Number in Residence Country, ZIP Code/Post Code, City, District, Main Road, 
Street, Building, Flat or House Number

• Bahrain Embassy: Embassy 1, Embassy 2, All Embassies
4. After entering all the required details, the applicant must click on the “Add” button.



Passport Lost/Damaged Replacement Issuance Request

Click Here

Applicant full name is displayed (name was verified previously)

Click Here

Applicant is eligible to update the name



Passport Lost/Damaged Replacement Issuance Request

Click Here to 
Delete a Specific 
Request

Enter Contact 
Details

Click Here



Passport Lost/Damaged Replacement Issuance Request

Step2: Attachments Details

Attach 
Photo

Attach Required 
Documents

Click Here



Passport Lost/Damaged Replacement Issuance Request

Step3: Confirm

Click Here

Click Here



Passport Lost/Damaged Replacement Issuance Request

Step4: Submitting the request successfully 

Click Here 
to Print the 
Request 
Details

Click Here to Send a Copy of the Request 
Details to the applicant’s email address

Note: After the request is reviewed and approved by the Ministry, the required fees are calculated and required to be paid by the applicant through the 
“Request Status Enquiry” service.



Passport Lost/Damaged Replacement Issuance Request

Service Channels1 Electronic Payment2

National Contact Center
(80008001)

Bahrain Portal
(bahrain.bh)

X



Passport Services

The Nationality, Passport & Residence Affairs provides for the 
citizens a group of services related to the passport issuance and 
renewal in an efficient and convenient way.

Click Here



Request Status Enquiry 

Click Here to Take 
the Required 
Action

Click Here to 
Delete a Specific 
Request

This service allow enquiring about the status of the submitted requests and take the required action (if any).



Request Status Enquiry 

Approve/Reject:

If the applicant was updating the name while submitting the request, then he might need to approve or reject the printed name in the 
passport:

• In case applicant approved the request, then the requested name will be printed in the new passport.
• In case the applicant rejected the request, then the request will be cancelled. 

Click Here

Click Here



Request Status Enquiry 

Disclaimer is Approved



Request Status Enquiry 

Disclaimer is Rejected

Click Here

Click Here

Select the 
Cancellation 
Reason



Request Status Enquiry 

Disclaimer is Rejected



Request Status Enquiry 

Attach Missing 
Document/s

Click Here

Missing Documents:

In case of missing documents, the service will display the list of the documents where the applicant must attach them and resubmit the request.



Request Status Enquiry 

Missing Documents:



Request Status Enquiry 

Attach 
Photo

Click Here

Photo Rejected:

In case of the photo is rejected, then the applicant must attach the photo and resubmit the request.



Request Status Enquiry 

Photo Rejected:



Request Status Enquiry 

Click Here

Pending Payment:

In case of there is fees to be paid, then the applicant must pay the required fees.



Request Status Enquiry 

Pending for Payment:

Click Here 
to Print the 
Payment 
Receipt Click Here to Send a Copy of 

the Payment Receipt to the 
applicant’s email address



Request Status Enquiry 

Service Channels1 Electronic Payment2

National Contact Center
(80008001)

Bahrain Portal
(bahrain.bh)

JCB

Debit Card

Credit Card



Thank You

“ADVANCING BAHRAIN TO NEW HEIGHTS”

ي بالبحرين إلى مستويات أعلى " 
"نرتق 

 لكم
ً
شكرا
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