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Customer Opinion on What Portal
Needs to Improve

Overall Customer Satisfaction on
eGovernment National Portal Bahrain.bh
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Gender w T

Sample
Size Target Achieved
1,500 3,845 72% 28%
respondents  respondents 2761 1084
Over 55
e
e | 1
c 8 Nationality Asian 600
roup Bahraini Non-Bahraini | Arab 204
74% 26% GCC 40
36 - 55 995
1753 2850
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Occupation A q
Private Sector Employee Gov Employee Unemployed Business Owner Uni. Student School Student
35% 28% 20% 11% 4% 2%
1360 1063 757 413 167 85




S =
o INFORMATION &
K eGOVERNMENT AUTHORITY
o

Overall Satisfaction Results in 2020 73 %

82%
78%
74%
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SATISFACTION Overall Satisfaction

Survey of 2020 is only on portal
due to COVID-19
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Reaching Desired Service of Information W L

Public preference when wanting to reach eServices needed

38% 33% 15% 8%

Google .@ @\
Bahrain.bh Search Google Search Selected eService on Using Keywords on the
Home Page portal Bahrain.bh

6% Others Like adding to favorite, other gov website




G,
®
)
e Cha O

80008001
Tawasul
Do not Report

1778 984 915

*Respondents was able to select more than one option
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Media
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Others:

Ask, email
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*Respondents was able to select more than one option

Q: which features would you like to be added to the
new version of the National Portal bahrain.bh
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Portal Revamp to be launched in June 2021

Survey results to be discussed with SD & Channels Development during Revamp implementation

Another Survey to take place after Revamp

3" round of Survey to be sent out by end of 2021 for better comparison




“Advancing Bahrain to New Heights”

Thank You




