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Tawasul App % bahrain.bh
R Y
Tawasul App is the mobile version of the National Suggestion & No Service = 1115 AM o=
Complaint system which is one of the essential eChannels that — )
enable citizens and residents to submit their suggestions and )
complaints to any government entity in Kingdom of Bahrain ‘-!:eﬂamgsgc!
easily at any time and from anywhere by utilizing the mobile

features that add more value to the services. Every government
entity in Tawasul has assigned a dedicated team to handle the _
suggestions and complaints according to a pre-set performance =

indicator and timeframe based on the case category. Submit a Case Fix2go Track a Case

Thanks & Suggestion Evaluate Service
Appreciation Center

Tawasul ‘ J—mnlg_i

Providing you a better service $9lauitlig il iballydingll roliadl

2365968896 Click Here =3
Suggestion

General Suggestions

2317844944
Suggestion

Information & eGovernment Authority

2315112326

For assistance

8000 8001




Suggestion Service

This service will allow individuals to write their suggestions as an additional way
of communication for community welfare development.

Suggestion

Individual

> The service will allow the user to enter the following details: e Sharifa

* Government Entity Name
* Main Category

Government Entity Name

*  Sub category | Select Q

*  Suggestion Details
. Attachments (If any) Please select the main category (gr) *

olejele

Agriculture Awgqaf Civil Services Commerce

» To submit the request, user must click on “Submit” button.

Click Here = | view Al

Suggestion Details * 1000

Note: If no entity is selected, the suggestion will be submitted to the relevant
entity.

Attachment (Max 2MB per file)

00
Click Here —» | °|
| ——

‘W bahrain.bh

Please select the main category X
@)
s

Agriculture Awqaf Civil Services Commerce
Education Electricity and ~ Employment & Environment
Water Labor Market
[oon)

Health Services Housing Identity Card Industry
Development

&) ) @&

Information Infrastructure  Islamic Affairs Justice
Affairs Services

Livestock and Municipal Other Passports
Fishwealth Services Suggestions

oQo =

=T ) (4B

Public Facilities ~ Smart Device Social Social
Apps Development Insurance




Suggestion Service W bahrain.bh

1 Service Channels 2  Electronic Payment

Tawasul System ‘ X

(bahrain.bh/Tawasul)
National Contact Center .
(80008001)

Mobile Application
Tawasul
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eService
Submit a Case

eService
Track a Case

eService
Thanks & Appreciation
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