)

: 77
N
&%ﬁj}“// L),M) a/mb

Information & eGovernment
Authority

Suggestion Service

Ol Ao dods

Gkl

w bahrain.bh




NI
s el SRl

e

Information & eGovernment

English Version
Page 7

Authority
™ r
J \

Aoy deaad
Y" .

ol

bahrain.bh




-, -
" bahrain.bh
english bahrain.bh wusdss das [ Al ks Ll 5| @@ Tawasul (s oL Loy

Tawasul ‘.J..alg.‘i

Woladliligulayide U Hlingl oAl

80008001 # /

Al ottwe ciglas | sy Sl | ol | ol KA cagmd | Sl i,

Tawasul system is your gateway to connect with numerous governmental entities within the kingdom of Bahrain to easily share any
enquiries and complaints you may have that will help in decision-making and improve quality of life, and services offered to you and
the public. A dedicated team in every government entity in Tawasul will handle your enquiry or complaint according to a pre-set
.timeframe based on the case’s category
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Tawasul System

bahrain.bh

Tawasul system is the gateway to connect with numerous Wekome t Tawastl w=@ g8 (1D b Login 1 Ministry Login  bahrain.bh <
governmental entities within the kingdom of Bahrain to easily =W
share any enquiries and complaints you may have that will help Tawasul‘d..alg_'i
in decision-making and improve quality of life, and services 2 o
offered to you and the public. A dedicated team in every ABOUT | ENQUIRIES & COMPIAINTES = TRACKYOURCASE  SUGGESTIONS | THANKS & APPRECIATION | STATISTICS | FAQ | USER TESTIMONIALS
government entity in Tawasul will handle the enquiries or I am @ Submit Your Case >

complaints according to a pre-set timeframe based on the
case’s category.

Click Here
/ $ 80008001

| App

Your cqg‘imunication
y with

Tawasul system is your gateway to connect with numerous governmental entities within the kingdom of Bahrain to easily share any
enquiries and complaints you may have that will help in decision-making and improve quality of life, and services offered to you and
the public. A dedicated team in every government entity in Tawasul will handle your enquiry or complaint according to a pre-set
timeframe based on the case’s category.

Register your case now!

Please note all the items marked with * are required.

CONCERNED ENTITY DETAILS

Government entity name™ \ Select a Government Entity

Terms and Conditions | Customer Charter | Accessibility | Get the FREE "Tawasul" app now! ®© 2023 Information & eGovernment Authority, Kingdom of Bahrain.



Suggestion Service @ b a h ra i n. b h
This service will allow individuals to write their suggestions as an additional way of communication for community welfare development.

Welcome to Tawasul v+@ @@ | ID Number Password Register | Forgot Password I Ministry Login  bahrain.bh _su;c

Tawasul ‘-J-n'sv-'i % 80008001

ABOUT ENQUIRIES & COMPLAINTES TRACK YOUR CASE SUGGESTIONS THANKS & APPRECIATION STATISTICS FAQ USER TESTIMONIALS

I am @ Suggestions >

Share your valuable insights and suggestions and partner with us to improve the government services and enhance your experience
to create an exceptional quality of life for everyone in our community.

Suggestions

Please note all the items marked with * are required.

( h

CONCERNED ENTITY DETAILS

Enter Government entity name | Select a Government Entity > 1
—

Your USER INFORMATION

Details () citizen/Resident () Visitor [ ) Corporate

\_ J

Terms and Conditions | Customer Charter | Accessibility | Get the FREE "Tawasul” app now! ®© 2023 Information & eGovernment Authority, Kingdom of Bahrain.



Suggestion Service

» The service will allow the user to enter the following details:

1. User Information:

First Name
Last Name
Personal Number
Contact Preference

o Telephone

o Email
Email Address
Re-enter Email Address
Mobile Number

2. Suggestion Details:

Main Category

Sub Category
Suggestion Details
Attachments (if any)

» To submit the request, user must click on “Submit” button.

i

or,
UE{

®

Flease note all the items marked with * are reguired

CONCERNED ENTITY DETAILS

Gowvernment entity name Electricity & Water Authority

USER INFORMATION

0 Citizen,/Rasident Wisitor Corporate
Contact Preference™ Telzphane Ermnail
(Pleage note thet upon enbering an inbernational numbes, the wser will only receive: emall notilications)

SUGGESTION DETAILS

Selact the Main Category™ - Salect the Sub Category®

Attach Documents (if any)

Please nole that only the fallowing file bypes of maximum 2MB will be accepted for attachients:

(ipg; -jpeg, prg, bemp, .gif, doc, .doex, pdf)

“bahrain.bh

Note: If no entity is selected, the suggestion will be submitted to the relevant entity. (> | a

Click Here —>




Suggestion Service W bahrain.bh

1 Service Channels 2  Electronic Payment

Tawasul System ‘ X

(bahrain.bh/Tawasul)
National Contact Center .
(80008001)

Mobile Application
Tawasul



o OI3 wlds - Related Services

I Enquiries & Complaintes

eService

eService
Track Your Case

eService
Thanks & Appreciation
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“ADVANCING BAHRAIN TO NEW HEIGHTS”
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